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Health care is everywhere under tremendous pressure with regard to efficiency, safety, and economic
viability - to say nothing of having to meet various political agendas - and has responded by eagerly adopting
techniques that have been useful in other industries, such as quality management, lean production, and high
reliability. This has on the whole been met with limited success because health care as anon-trivial and
multifaceted system differs significantly from most traditional industries. In order to allow health care
systems to perform as expected and required, it is necessary to have concepts and methods that are able to
cope with this complexity. Resilience engineering provides that capacity because itsfocusis on asystem’s
overall ability to sustain required operations under both expected and unexpected conditions rather than on
individual features or qualities. Resilience engineering’ s unique approach emphasises the useful ness of
performance variability, and that successes and failures have the same aetiology.

This book contains contributions from acknowledged international expertsin health care, organisational
studies and patient safety, as well as resilience engineering. Whereas current safety approaches primarily aim
to reduce or eliminate the number of things that go wrong, Resilient Health Care aimsto increase and
improve the number of things that go right. Just as the WHO argues that health is more than the absence of
illness, so does Resilient Health Care argue that safety is more than the absence of risk and accidents. This
can be achieved by making use of the concrete experiences of resilience engineering, both conceptually
(ways of thinking) and practically (ways of acting).
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From reader reviews:
Sheila Rocha:

In other case, little people like to read book Resilient Health Care (Ashgate Studies in Resilience
Engineering). Y ou can choose the best book if you love reading a book. Provided that we know about how is
important the book Resilient Health Care (Ashgate Studies in Resilience Engineering). Y ou can add
expertise and of course you can around the world by way of a book. Absolutely right, since from book you
can know everything! From your country right up until foreign or abroad you will end up known. About
simple thing until wonderful thing it is possible to know that. In this era, we are able to open abook or even
searching by internet system. It is called e-book. Y ou need to use it when you feel weary to go to the library.
Let's go through.

Bonnie Daves:

Why? Because this Resilient Health Care (Ashgate Studies in Resilience Engineering) is an unordinary book
that the inside of the e-book waiting for you to snap that but latter it will shock you with the secret the item
inside. Reading this book next to it was fantastic author who write the book in such incredible way makes the
content interior easier to understand, entertaining method but still convey the meaning fully. So , it is good
for you for not hesitating having this any more or you going to regret it. This phenomenal book will give you
alot of benefits than the other book have such as help improving your talent and your critical thinking
means. So, still want to hold off having that book? If | ended up you | will go to the e-book store hurriedly.

Frances Sitz;

Do you have something that that suits you such as book? The guide lovers usually prefer to decide on book
like comic, limited story and the biggest some may be novel. Now, why not attempting Resilient Health Care
(Ashgate Studies in Resilience Engineering) that give your satisfaction preference will be satisfied through
reading this book. Reading addiction all over the world can be said as the opportunity for people to know
world better then how they react in the direction of the world. It can't be said constantly that reading
addiction only for the geeky man but for all of you who wants to possibly be success person. So, for every
you who want to start reading as your good habit, you could pick Resilient Health Care (Ashgate Studiesin
Resilience Engineering) become your personal starter.

Cynthia Haynes:

Many people spending their time frame by playing outside having friends, fun activity having family or just
watching TV all day every day. Y ou can have new activity to spend your whole day by reading through a
book. Ugh, do you think reading a book can actually hard because you have to take the book everywhere? It
ok you can have the e-book, delivering everywhere you want in your Smartphone. Like Resilient Health
Care (Ashgate Studies in Resilience Engineering) which is finding the e-book version. So , why not try out
this book? Let's observe.
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