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Now in its third edition, Communication: Motivation, Knowledge, Skills (previously Human Communication:
Motivation, Knowledge, and Skills) is a textbook for the basic (hybrid) communication course at 2- and 4-
year colleges and universities.

Beginning with the premise that all forms of communication can be important, this text helps students
develop a framework for choosing communication messages and behaviors that will allow them to
communicate competently in any situation. Through a theoretically-based and skills-oriented approach, the
text emphasizes the basic themes of motivation, knowledge, and skills across the contexts of interpersonal
communication, small group communication, public speaking, and computer-mediated communication and
mass communication. Building on the success of the first two editions, this third edition is unique in that it:

- Features the collaborative work of three recognized experts in the communication discipline, each of whom
is a specialist in one of the three areas covered in the hybrid iteration of the basic communication course:
Interpersonal communication, Brian H. Spitzberg; Small group communication, J. Kevin Barge; Public
speaking, Sherwyn P. Morreale.

- Offers a unified approach to the basic processes of human communication based on a communication
competence model pioneered by Brian H. Spitzberg.

- Includes extensive coverage of mediated competence and mass communication.

In addition to theoretically based but accessible content, all chapters have features designed to enhance
teaching and learning. These include the story of a student experience that opens each chapter and is
discussed and used to illustrate the chapter’s content; tables and boxes related to important topics presented
to intrigue student readers and «lock in learning»; self-assessment tools students can use to evaluate their
own motivation, knowledge, and skills related to real-world situations; and knowledge-building discussion
questions and competence activities for home assignments or in-class groups at the conclusion of each
chapter.

A new Test Bank to accompany the third edition is available to instructors as a free PDF. Please email
customerservice@plang.com to obtain a copy of this highly valid and reliable assessment resource. In
addition, the lead author, Sherwyn Morreale, is happy to participate in a Q&A session with students via a
video call every semester that the book is used. To arrange this, please email the author directly at
smorreal@uccs.edu
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From reader reviews:

Aline Moran:

This book untitled Communication: Motivation, Knowledge, Skills / 3rd Edition to be one of several books
that will best seller in this year, here is because when you read this publication you can get a lot of benefit
upon it. You will easily to buy this book in the book retail store or you can order it by using online. The
publisher of the book sells the e-book too. It makes you quickly to read this book, because you can read this
book in your Smart phone. So there is no reason to you personally to past this reserve from your list.

Henry Robinson:

People live in this new time of lifestyle always try to and must have the time or they will get large amount of
stress from both day to day life and work. So , whenever we ask do people have spare time, we will say
absolutely without a doubt. People is human not only a robot. Then we ask again, what kind of activity do
you possess when the spare time coming to an individual of course your answer may unlimited right. Then
do you try this one, reading publications. It can be your alternative with spending your spare time, often the
book you have read is usually Communication: Motivation, Knowledge, Skills / 3rd Edition.

Mark Carlton:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book has been rare? Why
so many issue for the book? But virtually any people feel that they enjoy to get reading. Some people likes
examining, not only science book but also novel and Communication: Motivation, Knowledge, Skills / 3rd
Edition or perhaps others sources were given information for you. After you know how the truly great a
book, you feel desire to read more and more. Science e-book was created for teacher or maybe students
especially. Those guides are helping them to put their knowledge. In different case, beside science reserve,
any other book likes Communication: Motivation, Knowledge, Skills / 3rd Edition to make your spare time
more colorful. Many types of book like this one.

Deanna Jackson:

Reading a guide make you to get more knowledge from that. You can take knowledge and information from
your book. Book is written or printed or illustrated from each source that will filled update of news. Within
this modern era like now, many ways to get information are available for a person. From media social like
newspaper, magazines, science reserve, encyclopedia, reference book, new and comic. You can add your
knowledge by that book. Ready to spend your spare time to spread out your book? Or just looking for the
Communication: Motivation, Knowledge, Skills / 3rd Edition when you needed it?
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