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This report traces the development of the 22 performance indicators, or benchmarks, that form the basis of
the Qual Serve Benchmarking Clearinghouse program for water and wastewater utilities. The 22 indicators
are are organized by Qual Serve's framework of five business areas. ORGANIZATIONAL DEVELOPMENT
Organizational Best Practices Index Employee Health and Safety Severity Rate Training Hours Per
Employee Customer Accounts Per Employee, MGD Water Delivered Per Employee, MGD Wastewater
Processed Per Employee CUSTOMER RELATIONS Customer Service Complaints and Technical Quality
Complaints Disruptions of Water Service Residential Cost of Water and/or Sewer Service Customer Service
Cost Per Account Billing Accuracy BUSINESS OPERATIONS Debt Ratio System Renewal/Replacement
Rate Return on Assets WATER OPERATIONS Drinking Water Compliance Rate Distribution System
Water Loss Water Distribution System Integrity Operations and Maintenance Cost Ratios Planned
Maintenance Ratio WASTEWATER OPERATIONS Sewer Overflow Rate Collection System Integrity
Wastewater Treatment Effectiveness Rate Operations and Maintenance Cost Ratios Planned Maintenance
Ratio
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From reader reviews:
James Crow:

What do you with regards to book? It is not important together with you? Or just adding material when you
need something to explain what yours problem? How about your time? Or are you busy man? If you don't
have spare time to accomplish others business, it is give you a sense of feeling bored faster. And you have
time? What did you do? Every individual has many questions above. The doctor has to answer that question
due to the fact just their can do that. It said that about e-book. Book is familiar in each person. Yes, it isright.
Because start from on kindergarten until university need this particular Selection and Definition of
Performance Indicators for Water and Wastewater Utilities to read.

OdisHillyard:

Can you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store? Aim
to pick one book that you never know the inside because don't ascertain book by its cover may doesn't work
thisis difficult job because you are scared that the inside maybe not because fantastic as in the outside look
likes. Maybe you answer may be Selection and Definition of Performance Indicators for Water and
Wastewater Utilities why because the fantastic cover that make you consider regarding the content will not
disappoint an individual. The inside or content will be fantastic as the outside or cover. Y our reading sixth
sense will directly direct you to pick up this book.

George Williams:

This Selection and Definition of Performance Indicators for Water and Wastewater Utilitiesis great e-book
for you because the content which is full of information for you who also always deal with world and still
have to make decision every minute. This particular book reveal it info accurately using great plan word or
we can point out no rambling sentencesin it. So if you are read the idea hurriedly you can have whole facts
init. Doesn't mean it only provides straight forward sentences but hard core information with lovely
delivering sentences. Having Selection and Definition of Performance Indicators for Water and Wastewater
Utilities in your hand like having the world in your arm, detailsin it is not ridiculous one particular. We can
say that no reserve that offer you world with ten or fifteen minute right but this publication already do that.
So, thisreally is good reading book. Hey there Mr. and Mrs. active do you still doubt that will?

Margar et Babin:

Someindividuals said that they feel weary when they reading a guide. They are directly felt the item when
they get a half elements of the book. Y ou can choose the particular book Selection and Definition of
Performance Indicators for Water and Wastewater Utilities to make your own personal reading is interesting.
Y our own personal skill of reading skill is developing when you just like reading. Try to choose very simple
book to make you enjoy to see it and mingle the idea about book and reading through especially. It isto be
initial opinion for you to like to open a book and go through it. Beside that the publication Selection and



Definition of Performance Indicators for Water and Wastewater Utilities can to be your brand new friend
when you're experience alone and confuse in what must you're doing of these time.
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